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1. Document Information

1.1.  Evolution follow-up

Revision Type of modification Author Date
1 Initial Revision LT 2011/11/03
2 Add how to enable the force COM feature GP 2011/12/21
3 Update to new NSIS installer LT 2012/01/27
4 Update for installer version 1.2 VG 2012/03/20
5 Remove Release note information LT 2012/04/27
6 Add option [partial_cleanup VG 2012/11/15
7 Update from the document “EPoS Interface USB Driver” LJ 2014/06/02
1.2.  Objective

This document is the installation guide of the Telium USB Jungo driver.

1.3.

Scope

This document is aimed at every administrator or user who wants to install and use the new Jungo USB

driver.

1.4.

Glossary

List of terms used within this document is shown below for reference.

Term Meaning

Telium The terminal operating system
PID Product ID (USB)

VID Vendor ID (USB)

USB Universal Serial Bus
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2.

2.1,

2.1.1.

The Telium USB Jungo driver is compatible with the following versions of Microsoft Windows operating
system:

Windows XP 32 bits and 64 bits
Windows XP Embedded
Windows Vista 32 and 64 bits
Windows 7 32 and 64 bits
Windows 8 and 8.1

Windows Server 2008
Windows Server 2008 R2

The screen shots in this guide are from a PC running on various Windows OS version, and may differ
from the user’s version of Windows.

Please note that by default the install process will remove the old Windows USB driver (usbser); if
desired you may opt to retain this driver during the installation.

2.1.2.

The Jungo USB Driver is compatible with the USB VIDs/PIDs of the following Telium terminal types:

USB ID Name USB VID USB PID
Sagem Telium 0x079B 0x0028
Ingenico iHT1 0x0Boo 0X0052
Ingenico iHT2 0x0Boo 0Xx0053
Ingenico iHT3 0x0Bo0 0X0054
Ingenico iHT4 0xoBoo 0X0055
Ingenico iHT5 0x0Bo0 0X0056
Ingenico iST1xx/iUC1xx/iUP250 0x0BooO 0X0057
Ingenico iPP3xx/iPP4xx oxoBoo 0X0060
Ingenico iSC3xx oxoBoo 0X0061
Ingenico iSC2xx oxoBoo 0X0062
Ingenico iSC4xx 0x0B0oO 0X0063
Ingenico iCT2xx 0x0Boo 0Xx0066
Ingenico Desk5000 0x0B0o 0x0080
Ingenico Desk3xxx 0x0Boo 0Xx0081
————\\ .
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2.2.

The Jungo USB Driver is intended to be used for Ingenico Telium device only and is compatible with
other Ingenico applications such as LLT.

The Force COM feature provided by the Telium USB Jungo driver makes the “TeliumUsbPortUpdater”
obsolete. This software must not be used when the Jungo driver is installed.

The Telium USB Jungo Driver Installer automatically  uninstalls the old Windows driver and the
“TeliumUsbPortUpdater”.

The user must have administrator level access in order to install or to uninstall the driver correctly.

The installation process must be executed when no TELIUM terminal is currently connected to the PC.

The installer will uninstall all previous versions of the drivers and the TeliumUSBPortUpdater service.
This operation may take some time complete.

———N
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3.

To start the installation process, run the “IngenicoUSBDrivers_XX.YY_setup” executable file.

Please note that XX.YY is the version number of the installation package and not the version number of
the USB Driver itself.

3.1.

This installer can be launched with the graphical interface by double-clicking on the executable file, the
initial screen will confirm which version of the driver will be installed.

E

io1 Ingenico USE Drivers Package (JUNGO v36) 2.60 Setup

Welcome to the Ingenico USB

LISE Drivers Package (JUMGO v3a) 2.60.

relevant system files without having to reboot your
computer.

Click Mext to continue,

== &=

Drivers Package (JUNGO v36) 2.60

This wizard will guide you through the installation of Ingenico

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update

Mext = ] | Cancel

Click Next > to start the installation process.
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F =

{7 Ingenico USB Drivers Package (JUNGO v36) 2.60 Setup o B [

Choose Install Location —
Choose the folder in which to install Ingenico LSE Drivers Package (JUMGO v36) 2,60, (‘;J

Setup will install Ingenico USE Drivers Package {JUNGO v38) 2.60 in the following folder. To
install in @ different folder, dick Browse and select anather folder. Click Mext to continue,

Destination Folder

Browse...

Space reguired: 94.0KB
Space available: 63.9GE

< Back ][ Mext = ] [ Cancel

To install the driver to a specific location click the Browse to search for the desired location, otherwise
just click Next > to accept the default location specified.

F =

{7 Ingenico USB Drivers Package (JUNGO v36) 2.60 Setup o B [
Usb Driver parameters —
This page allows to set parameters used by USE Driver, (‘;J

Force COM Port Feature enabled
Select by Product ID
=Esidyll Virtual COM Part

Product ID (PID) {decimal range 1-258)

| t] 124

0023 (Telium)

0052 (Ingenico iHT 1)

0053 (Ingenico iHTZ)

0054 (Ingenico iHT3)

0055 (Ingenico iHT4)

0056 (Ingenico iHTS)

0057 {Ingenico iST LaociUC 1o iUP 250)

Selet y0g0 (Ingenico PP 3w iPPAxx [“E of COM port)
uuﬁl 50350

0062 (5C20x)
0063 (iS00
0066 (iCT2xx)
0080 (Ingenico Desk5000) 1
0081 (Ingenico Desk3xo)

[ < Back ][ Mext = ] [ Cancel

——N\
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To enable the Force COM Port feature check the Force COM Port Feature enabled option and complete
the configuration as per your requirements; once completed click Next >

For more information on the Force COM Port feature, or how to disable/enable it manually please refer
to section 5.4 - How to manually enable the force COM feature

\+7 Ingenico USB Drivers Package (JUNGO v36) 2.60 Setup o ® [
Advanced parameters —
This page allows to set advanced options, Select if old versions of Ushser driver will E @ }
be deleted. )
Advanced Options

[¥]Uninstall Microsoft Usbser drivers(s);

Command line;

[ < Back ][ Mext = ] [ Cancel

If you wish to uninstall the Microsoft USB Driver (usbser) then check the option otherwise, if you wish
to retain this, uncheck the Uninstall Microsoft Usbser driver(s) option before clicking Next >

You can also add options for the installation process via the command line input. Please refer to section
3.2
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i1 Ingenico

shartouts,

Select the

Choose Start Menu Folder e
Choose a Start Menu folder for the Ingenico USE Drivers Package (JUNGD w3a) 2.60 { 9 }

can also enter a name to create a new folder.

USE Drivers Package (JUNGO v36) 2.60 Setup o B [

Start Menu folder in which you would like to create the program's shortcuts, You

7-Zip

Business
DAEMOM

Games
Git

Accessories
Administrative Tools
Beyond Compare 3

Cisco Systems VPM Client

EMC Avarmar

Google Chrome

m

Explorer

Tools Lite

[ Do not create shortouts

< Back ][ Install ] [ Cancel

Choose the start menu folder into which shortcuts will be placed or check the Do not create shortcuts

option before clicking |

nstall to start the installation.

Once the installation is complete the install wizard will advise that the install is now complete; click

Finish

3.2.

It can also be called via

the command line with the following parameters which are case sensitive:

I ngeni coUSBDr i vers_XX. YY_setup.exe [/S] [/? --help] [[/PORT=NNN|

[? or --help
/S
[PORT=port

[PID=pid:port

JU or [ uninstall
[partial_cleanup
[leave_usbser

[/PID=XXXX: YYY]][/U --uninstall]
[/ partial _cleanup][/INST_PATH pat h]

Display this message.

Launches installation in silent mode.

Enables Force COM Port where “port” is the port number in numeric (eg. 1-256).
If “port” is specified then the installation is completed with the specified port
number. If the “port” is not specified then the installation will attempt to
complete using the port number found in the previous installation - if this is not
found then an error is returned.

Enables Force COM Port by PID where “pid” is the USB PID of the terminal type
in hex (eg. 0028) and the “port” is the port number in numeric (eg. 1-256).
Uninstalls older versions of the Jungo USB drivers only and exit the program.
Uninstalls current version of the Jungo USB Driver only.

Does not uninstall the Windows USB Driver(s) (usbser).
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/INST_PATH path  Specifies the installation path.

The installation will return one of the following codes:

0 The installation completed successfully;
1 The installation requires the operating system to be restarted in order to complete;
-2 The installation has failed or has been interrupted.

If the force COM parameters are not set in the command line, the installer will try to retrieve
parameters from TeliumUSBPortUpdate service, and next from a previous version of the Jungo USB
Driver.

However if the executable is run without any parameters, the force COM feature can be manually
enabled (cf. 5.4 - How to manually enable the force COM feature).

——— N\
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4. Uninstall process

To uninstall the Ingenico USB Driver one has to go to the add/remove programs in the control panel and
remove the Ingenico USB Drivers Package xx.yy (remove only) item:

¥ Ajouter ou supprimer des programmes |._J|E.”£|
.3 :
¢ Programmes actuellement installés @[] afficher les mises & jour Trier par : | pom w |
Modifier ou [ ~|
supprimer des @ HTML Help Warkshop Taille 4,75M0 —
programnes |
ﬁ.‘ IngeDev 7.5.1.1 (remove only) Taille 473,00Mo
% il-l Ingenico PCToTelium W2, 10 Taille 20,32Ma
Y
fjouter de TBJ Ingenico Screen Saver Taille 0,71Ma

et bt D nﬂ- Ingenico USB Drivers Package 1.1 {remove only) aille ‘

@1 Cliguer ici pour obtenird : < =yt |8 support technigue.

Dernigre utilisation

Ajouker au supprimer

des composants Pour sUpprimer ce programme de votre ordinateur, clique Supprimet,
Windows i
;.-'\ IngPackager 5.2.5 Taille 10, 74Mo
@r IQ Inkscape 0,47 Taille 204, 00Mo
Configurer 5.@ Inno Setup version 5.4.2 Taille 4,44Ma
les programmes i
par défaut @ 125E Runkime Environment 5.0 Update 8 Taille 119,00Mo
| £:] Java(TH) & Update 13 Taille 97,15Mo
ilél Jawa(TH) & Update 24 Taill 96, 940
!@i JavalTM) 7 Update 1 Taille 95, 90Ma
|
!@ Lecteur Windows Media 11 Taille &,02Ma
|
|8 LiveUpdate 3.3 (Symantec Corporation) Taille 16,15Mo
| |
LAl T o A i S |

One must not try to uninstall through the device manager since it is either ineffective or incomplete. On
Windows XP it has no effect and on Windows Vista and Windows 7 it doesn’t uninstall the driver
completely.

Important note: Do not try to uninstall drivers through the following menus of the window Device
Manager.

————\AN\
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.75 Printer Port (LPT1)
3 E Processors

[#}- _ﬁ Floppy drive controllers

15&}‘5 Human Interface Devices

i gy [DE ATASATAPI controllers

Z2 Keyboards

ﬂ Mice and other pointing devices

Monitors

£ Network adapters
' Ports (COM & LPT)
ps

4 A\CM Communications Port (COMI)

-ff"r’ Communications Port (COMZ) Dicable

Uninstall

Sound, video and game controllers Scan for hardware chariges
43 Storage controflers
| Systern devices Properties

f?' Communications Port (COM1) Update Driver Software...

wm

Universal Serial Bus controllers
Generic USE Hub
Ingenico control device

Sagem Telium

Standard Enhanced PCl to USB Host Controller
USE Composite Device

USE Reoot Hub

USE Reot Hub

Intel(R} 82371 AB/EE Pl to USE Universal Host Controller

Uninstalls the driver for the selected device,

sy Device Manager
File Action View Help

K

|HEE &2 %ks

|
b

E Floppy drive controllers

U5 Human Interface Devices

IDE ATASATAPI controllers
Keyboards

ﬂ Mice and other pointing devices

Menitors

=¥ MNetwork adapters

7 Ports (COM 8 LPT)

? ACW Communications Port (COM3)

? Communications Port (COML)

f? Communications Port (COM2)
T Printer Port (LPTL)

J"E Processors

H-34| Sound, video and game controllers

b ¢— Storage controllers

System devices

E
I

f
£

= i Universal Serial Bus controllers
..... § Generic USB Hub
..... E Ingenico control device

..... G Sagem Telium

----- a Standard Enhanced PCI to USE Host Controlle
----- E USE Composite Device

..... @ USBRoot Hub

..... § USE Root Hub

----- a Intel(R) 82371AB/EB PCI to USB Universal Host|

ACM Communications Part (COM3) Properties

| General | Port Settings | Force COMport | Driver | Details |

ACM Communications Port {COM3)

Driver Provider: Ingenico

Driver Date: 104112011

Driver Version: 21628

Digtal Signer: microsoft windows hardware compatibility publist

Driver Details To view details about the driverfiles.

Update Driver... To update the driver software for this device.

m

i the device fails after updating the driver, roll

' Roll Back Driver |
SR back to the previously installed driver.

Disable Dizables the selected device.

To uningtall the driver {Advanced).

Uninstall

———\A\

Ingenico document - Reproduction or disclosure prohibited without written authorization Page 12 /22
Please check document validity before using




mgenico’ pggfﬁgﬂt Ingenico Driver Installer User Guide ICO-OPE-00098

5. Frequently asked questions

5.1. How do | know that the driver is installed?

”

The easiest way of knowing whether the driver is installed is to check the “add/remove programs
window under the control panel. If the driver was installed with the installer there is the item “Ingenico
USB Drivers Package xx.yy (remove only).

8 Ajouter ou supprimer des programmes |ﬂ|ﬁ”§|
S :
w Programmes actuellement installés @[] afficher les mises 4 jour Ttier par ¢ | hom " |
Modifier ou [ = |
supptimer des @ HTIML Help Workshop Taiill 4,75M0 —
programmes |
I&! IngeDev 7.8.1.1 {remove only) Taille 473,00Mo
@ i-l Ingenico PCTaTelium Y2, 10 Taille 20,32Ma
o T
Ajouter de |13 Ingenico Screen Saver Taille 0,71Ma

NOUYEaL:y pragrammes = 5 T
= Rrag ni;?- Ingenico USE Drivers Package 1.1 {remove only)

g] Cliguer ici pour obtenit des informal sur e support technique.

Dernire Uk
Ajouker au supprimer
des composants r SUpprimer ce programme de votre ordinateur, diq Supprimer,
indows —_—
:'\. IngPackager 5.2.5 Taille 10, 74Ma
@r ié Inkscape 0,47 Taille 204,00Mo
Configurer 'ej Inno Setup wversion 5.4.2 Taille 4, 44Mo
les programmes |
par défaut ;@ 1Z5E Runkime Environment 5.0 Update & Taille 119,00Mo
| 4] Java(TM) 6 Update 18 Taille 97,15Ma
| £ Java(TM) & Update 24 Taille 96,34Ma
|
|[ £ Java(TH) 7 Updats 1 Taille 98, 90Ma
|
i@ Lecteur Windows Media 11 Taille &,02Ma
|m Livellpdate 3.3 (Symantec Corparation) Taille 16,15Ma
| |
(15 =1 W TS P e emn

If the driver was not installed with the installer, one must find in the Device Manager the following new
hardware.

————\AN\
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5 Device Manager

File - Acktion Miew  Help

& 2 0

IDECT

I

iy Camputer

| g Disk drives

} § Display adapters

Foiih DVDYCD-ROM drives

{28 Floppy disk controllers

+ ) Floppy disk drives

i kg Humnan Interface Devices

i IDE ATAATART controllers

s Keyboards

J Mice and other pointing devices

|- EE Mebwork adapters

1 ¥ Ports (COM & LPT)

¢ ACM Communications Port (COM3) < Low-level part of the driver
: ,;yi Communications Park (COM1)

: ,;y' Communications Park (COMZ)
- Printer Part (LPT1)

ﬂ. Processars

@% 551 and RAID controllers

), sound, video and game controllers
| g Storage wolumes

Lol Systemn devices
] Universal Serial Bus contraollers

Genetic IJSE Hub
Ingenico P20 <
Intel{R) 8237 1AB/EE PCI ko USE Universal Host Controller
Standard Enhanced PCI ko USE Hosk Conkroller

USE Composite Device

High-level part of the driver
(name device dependent)

IUSE Mass Storage Device
1J5EB Rook Hub
IJ5EB Rook Hub
. .
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5.2. How can | know which version number of the driver | use?

In order to check the current driver version number the device must be connected. Right-click My

Computer, choose Manage and select Device Manager in the left-hand pane.

Note: If there is no “Force COM port” tab, it means that is not the Jungo driver but the old Windows

driver.

Certified Driver: _
ACM Commiunications Port (COM4) Properties ]

| General I Fort Settings I Force COM port i Dﬁm Deftails|

ACM Communications Port {COM4)

4,

Driver Provider: Ingenico

Driver Date: 1071142011

Driver Version: 21528 <

Digital Signer; microsoft windows hardware compatibility publist

Driver vifsion

The driv .hr is certified

I ricrosoft windows hardware compatibility publisher

To view details about the driver files.
To update the driver software for this device.

If the device fails after updating the driver, roll
back to the previously installed driver.

Disable Disables the selected device.

To uninstall the driver {Advanced).

Eoll Bacic Driver

Uninstall

oKk || Cancel

Not Certified Driver:

ACM Communications Port (COM4) Properties % s

[ Genersl | Port Settings | Force COMport | Diver | Details|

- ACM Communications Port {COM4)

Driver Provider: Ingenico

Driver Date: 104112011

Driver Version: 21628 <

<

Digital Signer; ingenico france

| ingenico france

To view details about the dnver files.
Update Driver... To update the diver software for this device.

If the device fails after updating the driver, noll
back to the previousty installed driver.

Disable Disables the selected device.
To uninstall the driver {Advanced}.

oK | [ Cancel

Roll Backc Driver

m

Driver version
The driver is NOT certified

———\A\
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5.3. How can | use

my previous driver again?

If there is a requirement to roll back to the previous driver, for example if you were using LLT and you
just installed the new Jungo driver or if you have another driver (not distributed by Ingenico) which has
been overwritten by this new driver, it’s possible to recover the previous state without uninstalling the

driver.

In order to roll back the driver the device must be connected. Right-click My Computer, choose Manage
and select Device Manager in the left-hand pane

(= Computer Management

(=13

‘I'_—E! File  Action  Wiew  window

Help

- AW & 2

Q Compuker Management (Lu:u:aI']l
=] ﬁﬁ System Tools
L [@ Event Wigwer

- Shared Folders
Local Users and Groups

R

: % Device Manager

E: @ Storage

. @i Removable Storage

: Disk Defragmenter
Disk Management

& gﬁ Services and Applications

. Performance Logs and Alert:

[#]- § Display adapters

#- it DVDYCD-ROM drives

[+ {88 Human Interface Devices

[+~ IDE ATAMATAPT contrallers

[+ Kevboards

[#- "y Mice and other pointing devices

[*- ¥ Manitars

[+ EE Metwark adapters

= % Ports (COM & LPT)

P (y ACM Communications Port (COMSE)

: r;,f Communications Pork (COMLY
- ECP Printer Port (LPTL)

5 ## Processors

+- 8, Sound, video and game controllers

[+ o Swstem devices

[= Universal Serial Bus controllers

- g Generic LUSB Hub

. €83 Ingenico control device

= Standard Enhanced PCI ko USE Host Controller
= Standard OpenHCD USE Host Controller

In the properties of the high-level part of the driver (the one under Universal Serial Bus controllers in
the Device Manager), Right-click on the USB ID Name (eg. Sagem Telium - see section 2.1.2) and choose
Update Driver and follow the instructions.
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Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will zearch for curment and updated software by
looking on vour computer, on the hardware installation CO oran
the *Windows Update "Web site [with your permizzion).

Bead our privacy policy

Can Windows connect to YWindows pdate to search for
software?

{0 Yes, this time only

{3'Y'es. now and gveny time | connect a device

ok thig bim

Click Mest to continue,

< Back Meut = ]I Cancel

Choose No, not this time and and click Next >

Hardware Lipdate Wizand

Thiz wizard helpz you install software for;

[ngenico control device

\:Jl If your hardware came with an installation CD
2= or Hoppy disk. inzert it now.

What do you want the wizard ba da?

() Install the software automatically [Recommended)
(®install from a list or specific location [Advanced}

Click Mest to continue,

[ < Back ” Hest » ][ Canicel

Choose Install from a list or specific location (Advanced) and click Next >

——— N\
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Hardware Update Wizard

Please choose your search and installation options.

() Search for the best driver in these locations.

Idze the check boxes below to limit or expand the default zearch, which includes local
pathz and remaovable media. The best driver faund will be installed.

(®)i0on't zearch. | wil chooze the driver to install

Chiooze this option ba select the device driver from a list. “Windows does not guarantes that
the driver you chooze will be the best match for your hardware.

< Back ” Mest » l[ Cancel

Choose Don’t search: | will choose the driver to install and click Next >

Hardware Lipdate Wizand

Select the device driver you want to install For this hardware.

Select the manufacturer and model of pour hardware device and then click Mest. If you
g%“' have a dizk that contains the driver vou want b install, click Have Dizk.

[«]'Show compatible hardware
Model

3&' Thiz driver iz digitally zsigned.

Tel me why diver signing is imporkant

< Back ” Hest » ][ Canicel ]

Choose the driver from the list as appropriate and click Next >
After the driver update has completed click Finish

——— N\
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5.4. How to manually enable the force COM feature

The Jungo USB Driver allows for you to force the virtual COM port of the USB device so that it does not
change even if connected to different USB sockets. This feature can be configured to:

* Specify the COM Port based on the type of terminal (USB VID/PID - see section 2.1.2); or
* Specify the COM Port order for unspecified types of terminal; or
* A combination of both.

To enable or disable the Force COM feature the device must be connected. Right-click My Computer,
choose Manage and select Device Manager in the left-hand pane and right click on ACM
Communications Port then Properties.

=

File Action View Help
s 7| HZ & &b

& -2 WIN-8PMMT2DUPR)

‘ % ﬁ Batteries

1% Computer

= Disk drives
i - Display adapters
I ey DVD/CD-ROM drives
. B \;’3‘ Floppy disk drives
I ,_:E Floppy drive controllers
B U}; Human Interface Devices
I IDE ATASATAPI controllers
1 <= Keyboards
!_“j Mice and other pointing devices
A Monitors
[+ -E¥ Metwork adapters
i I Portable Devices
4 75" Ports (COM & LPT)
. -[TF ACM Communications Port (COM3) |

"’? Communications Port Update Driver Software...
: 1? Comrmunications Port Disable
o p"'y‘”t LgE Uninstall
> m Procesgors
[ -dy  Sound, video and game co Sean for hardware changes

1 & Storage controllers
Properties

&Ml System devices

a- i Universal Serial Bus controllers
..... § Generic USB Hub

----- ' Ingenico control device

|| I i Intel(R) B2371AB/EB PCI to USE Universal Host Controller
..... § i5C2x

----- H Standard Enhanced PCI to USE Host Controller

----- ' USB Compaosite Device

----- i USBE Mass Storage Device

..... § USB Root Hub

..... § USB Root Hub

Opens property sheet for the current selection.

————\AN\
Ingenico document - Reproduction or disclosure prohibited without written authorization Page 19 [ 22
Please check document validity before using




r .

Ingonico.

beyond i i i
payment | INgenico Driver Installer User Guide

1CO-OPE-00098

In the right-hand pane you will see two devices:
* Ports (COM & LPT) section

— The low-level driver will be named “ACM Communications Port (COMn)” or “Sagem Telium Comm

Port (COMn)”, this contains all the configuration options. Where “COMn” refers to the port
currently assigned.

* Universal Serial Bus controllers section

- The high-level driver will be named as per the USB ID Name (see section 2.1.2) and will vary

depending on the terminal type and will enable you to work out the USB PID.

ACM Communications Port (COM3) Properties S

General | Port Settings | Force COM part | Drriver | De‘tails|

ACM Communications Port (COM3)

Eau;r
Device type: Ports (COM & LFT)
Manufacturer: Ingenico
Location: Location 0 {usbocdcacm bus)
Device status
[This device is working propery. -

[ ok || Cancel

Then select the Force COM port tab to display the Force COM port features;
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ACM Communications Port (COM3) Properties )

| General | Port Settings | Force COM port | Driver | Details |

[+ Force COM Port Feature enabled

Force COM Port List - PID based

PID COM port
(Enter Hex value of Device FID) (Enter decimal Value of COM port)
1 ] 4
2 &1 5

3 62 ER
4 |

Force COM port - Order of connection based
(Enter decimal Value of COM port)

g 7 8 |5 |1u

JEEE

[ ok || concel |

he

To enable or disable the Force COM Port feature check or uncheck the Force COM Port Feature enabled
option respectively.

In the example shown above the option is enabled.

The Force COM Port feature has a number of settings to force the COM port. Depending on the exact
requirements the level to which the different options are set will vary.

In the above example the following is true:

 If an Ingenico iPP3xx/iPP4xx terminal is connected (PID 0x0060) then the COM Port selected will be
COMg;

* If an Ingenico iSC350 terminal is connected (PID 0x0061) then the COM Port selected will be COM5;

* If an Ingenico iSC2xx terminal is connected (PID 0x0062) then the COM Port selected will be COM33;

* If any other terminal is connected (any PID other than the three specified) then the COM Port
selected will be COM®6 (or in this example it could fall back to COM7-10 in that order if those ports are
in use etc...).

The same port number may be used for more than one option for example, and there is no requirement
to complete all fields. However, it is recommended that you add at least PID 0x0028, together with at
least one port for unspecified PIDs.

Incorrect configuration of the Force COM Port feature can cause the Windows “System Settings
Change” (ie. restart required) dialog box to appear when a terminal is attached and a COM Port cannot
be allocated.
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See section 2.1.2 for a complete list of PID and USB ID Names supported by the current version of the
driver.

5.5. Why the window “System Settings Change” is displayed?

The window “System Setting Change” is displayed requesting to restart the computer when the PID of
the terminal currently connected to the PCis not listed in the parameters of the Force COM port feature
when enabled.

System Settings Change

P ‘Windows has finished instaling new devices, The software that supports vour device requires that wou restart vour computer,ou must reskart wour
\{/ computer before the new settings will bake effect,

D wou wank b0 restart your computer now?

To remove this window, the PID of the terminal must be specified from the configuration panel of Force
COM port feature or a default COM port must be set.
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